
A smarter way to stay  
safer at home.



Staying safer has  
never been easier  
with Symphony™.

24/7 emergency response*

Our smart medical alert system helps 
sense a fall or other event through voice-
activation, pressing a button or auto-
detection. If this happens, a professional 
response team can help connect you to 
emergency services or caregivers.

Help stay connected for enhanced 
peace of mind
A free app updates your caregivers on 
your well-being, even when you’re apart 
from them.

Quick to set up, easy to use
Ready to use on day one. With compact, 
discreet devices, you can go about your 
daily routines.

Simple setup for flexible 
home coverage.
Place at key areas throughout the home. You also 
have an option to add devices for more complete 
home coverage.
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It’s easy to get started.

Step 1

Select the bundle subscription 
that works for you**

Step 2

Plug in and place other  
sensors

See how Symphony can work  
for you and your caregiver at  
Members.aloecare.com/coram/

https://members.aloecare.com/coram/


Select the bundle that  
works best for you.

Choose from two bundle subscriptions. Each 
option offers you peace of mind with 24/7 access 
to support for when you need it. And no long-term 
contract is needed.**

Essential Bundle Basic Bundle

What’s included:

Smart Hub

 Care Button

Free Caregiver App

Fall Sensor

Motion Sensor



Symphony simplified: 
each device plays a role.

Voice-Activated Smart Hub
Enables calls for emergency assistance 
via voice or pressing the button, and 
provides hands-free communication  
with trusted caregivers.

Senses motion, temperature and  
air quality.

Utilizes 4G cellular connection.†

Care Button††

Another way to call for emergency 
response by pressing the button, and  
you can opt to wear it on the wrist or as  
a pendant.

Fall Sensor (requires WiFi)
Automatic fall detection for the 
bathroom* and enables calls for 
emergency assistance via voice or 
pressing the button.

Motion Sensors††         

Wireless and able to detect additional 
movement throughout the home.

Your caregiver can stay 
connected and updated 
through the free app.
With the app, your caregiver can check your  
well-being even when you are apart. 

Capabilities include:

•	 Real-time updates if an emergency is triggered

•	 Alerts for falls, motion, air quality and temperature

•	 Support for an unlimited number of caregivers

•	 Group chat for caregivers to coordinate care

•	 Receives requests for check-ins with your caregiver



Visit Members.aloecare.com/coram/  
to learn more about the Symphony  
medical alert system. For product  
specific questions, call the Symphony 
Support Line at 1-844-910-4090.

*FOR FALL DETECTION: Fall detection does not detect 100% of falls. The 
equipment and medical alert services are not a substitute for 911. If you need 
help and are able to dial 911, you should do so.  

**FOR MONITORING, SUBSCRIPTION AND APP: Monitoring and other services in 
the subscription and app are provided by an independent third party not owned 
or operated by CVS Pharmacy®. Activation requires a recurring monthly service 
fee to be charged by the third party. Visit aloecare.com/page/terms-of-service 
for details.  

†FOR WIRELESS COVERAGE: Service requires location with sufficient access to 
AT&T wireless network coverage. 

††FOR ADDITIONAL DEVICES: Requires the purchase of a Basic or Essential 
Bundle and monthly bundle subscription. 

FOR HEALTH SAVINGS ACCOUNT (HSA)/FLEXIBLE SPENDING ACCOUNT (FSA) 
REQUIREMENTS: HSA/FSA eligible items may vary by benefits administrator and 
with changes in IRS (Internal Revenue Service) rules. Check with your benefits 
administrator.

Apple and the Apple logo are trademarks of Apple Inc., registered in the U.S. 
and other countries. App Store is a service mark of Apple Inc. Google Play is a 
trademark of Google Inc.

Your privacy is important to us. Our employees are trained regarding the 
appropriate way to handle your private health information.

©2021 CVS Health and/or its affiliates. All rights reserved.   106-54504A   091021

https://members.aloecare.com/coram/
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